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Mark Miller is a business 

leader, best-selling author, 

and communicator.

Mark began writing 

over fifteen years ago when 

he teamed up with Ken 

Blanchard, coauthor of The 

One Minute Manager, to write 

The Secret: What Great Leaders 

Know and Do. Today, over 

500,000 copies of The Secret are in print, and it has 

been translated into more than twenty-five languages. 

Mark also wrote The Secret of Teams, which outlines 

key lessons learned from a twenty-year exploration 

of the question “Why do some teams outperform the 

rest?” Next in the series was The Heart of Leadership, 

which explores how to become the type of leader 

people want to follow. His most recent book, Chess 

Not Checkers, released in April 2015, is a blueprint for 

helping organizations reach their full potential.

In addition to his writing, Mark enjoys speaking 

to leaders. Over the years, he’s traveled extensively 

around the world teaching for numerous international 
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organizations. His theme is always the same: encour-

aging and equipping leaders! His topics include 

leadership, creativity, team building, and more.

Mark started his Chick-fil-A career working as an 

hourly team member in 1977. In 1978, he joined the 

corporate staff working in the warehouse and mail-

room. Since that time, he has provided leadership for 

Corporate Communications, Field Operations, Quality 

and Customer Satisfaction, Training and Development, 

and Leadership Development. During his tenure with 

Chick-fil-A, the company has grown from seventy-five 

restaurants to over two thousand locations in forty 

states and the District of Columbia with annual sales 

approaching $8 billion.

Mark lives an active lifestyle. As a photographer, 

he has enjoyed shooting in some of the world’s hardest- 

to-reach places, including Antarctica, Everest Base Camp, 

the jungles of Rwanda, and the Galápagos Islands.

Married to Donna, his high school sweetheart, 

for over thirty years, Mark has two sons, Justin and 

David, a daughter-in-love, Lindsay, and one amazing 

granddaughter, Addie!

Mark would love to connect with you via . . .

Cell: 	 678-612-8441
Twitter: 	 @LeadersServe
LinkedIn: 	Mark Miller 
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